
              SURVEY of Cal/OSHA  Store Guidelines

This is a survey to ensure compliance with Cal/OSHA’s Guidelines for COVID-19 Infection Prevention in Grocery Stores. 
The full document is available at www.dir.ca.gov/COVID19GROC. 

Union Rep:___________________________ Company: __________________ Store #:________ 

Date:____________________ Time:_______________ 

 
 
 
 

 
 

 
 
 
 
 
  

 
 
 
 
 
 

 
 
 

 

 

 

 

SIGNAGE 
Signs are posted at all entrances reminding customers to: 

YES NO 

Keep at least 6 feet apart 
Wear cloth face coverings 

Use hand sanitizer when entering and before checkout 

Leave their reusable bags in the shopping cart. 

GOOD HYGIENE PRACTICES YES NO 
Bathrooms and hand-washing facilities accessible to all employees. 
Employees get breaks every 30 minutes to wash their hands. 

Hand sanitizer available at every checkout register and throughout the store. 

IF NO, describe: 

FACE MASKS (not medical grade) YES NO 
Employees are wearing cloth face covers (non-medical grade). 
Customers in store are wearing cloth face covers (non-medical grade). 
Employers are providing cloth face covers to employees. 

IF NO, describe: 

PHYSICAL DISTANCING YES NO 
Floor markings (e.g. tape) placed 6 feet apart in customer line areas. 
Limited number of customers allowed in the store at one time. 

Maximum # of customers in store: 
Every other checkout register being used. 

Number of registers open: 
Are self-checkout stations in use? 

If so, are they cleaned frequently and physical distancing measures in place? 
Chairs in break room are spread out. 

IF NO, describe: 



              SURVEY of Cal/OSHA Store Guidelines (page 2)

This is a survey to ensure compliance with Cal/OSHA’s Guidelines for COVID-19 Infection Prevention in Grocery Stores. 
The full document is available at www.dir.ca.gov/COVID19GROC. 

 
 
 
 
 
 
 
 

LIMITING DIRECT CONTACT YES NO 
Physical barriers (e.g. plexiglass screens) installed at checkstands and pharmacy. 
Contactless payment system used, if feasible. Payment systems cleaned frequently. 

If customers bring their own reusable bags, bags are left in shopping carts and 
employees do not touch bags. 
No food samples are provided to customers. 

IF NO, describe: 

CLEANING AND DISINFECTION YES NO 
Commonly touched surfaces and objects are routinely cleaned and disinfected. 

- Checkstands: Keypads, cash registers, scanners
- Food Handling & Prep areas: Shared utensils, equipment, surfaces
- Shopping carts and baskets

Disinfecting wipes available near shopping carts and baskets. 

Adequate PPE and supplies available, including cleaning products and gloves. 

IF NO, describe: 

SCREENING YES NO 
Symptom checks conducted when employees arrive at work (e.g. temperature 
below 100.4°F). 
Employees with acute respiratory symptoms sent home or to medical care 
immediately. 
IF NO, describe: 

TRAINING 
Employer has provided training on all of the following: 

YES NO 

Handwashing and Good Hygiene Practices 
Use of Cloth Face Covers (non-medical grade) 
Physical Distancing & Limiting Direct Contact 

Cleaning and Disinfection 

Self-screening for Symptoms of COVID-19 

IF NO, describe: 




